
 
 
 
 
 
 
 
 

Cultural Responsiveness Training Program prices:  
 

• Level One – Start with Cultural Awareness – self-paced online learning 

• Level Two – Unpacking the Culturally Responsive Framework – self paced online learning 

• Level Three – Putting it all into Action - Workshop – Facilitator led -online workshop 

Meaning: 

Self paced online learning - This course has been recorded and available from an 

online platform that participants can access in their own time with self-paced material. 

Accessible anywhere that has internet, and a certificate of completion is delivered 

afterwards.  

Online workshop – Participants register for a live hosted interactive Zoom workshop with 

Indigenous Facilitators.  This session is NOT recorded and requires the participant to engage 

using an interactive online workbook to complete successfully.  Public dates are available for 

individuals to book, or an organization can book a date as a group. – A small homework element 

is required to be awarded a certificate of completion.   (Level 1 & 2 are pre-requisites to this 

workshop).   

Level One – can be purchased as a standalone Cultural Awareness course. 

Level One & Two – can be purchased as a program to be delivered online or licensed as a 

SCORM file if the organisation has its own LMS.  

Level One, Two & Three can be purchased as a complete package however level three 

cannot be done without the completion of level 1 & 2. 

Licensing – for organisations who have their own LMS system and a large number of 

participants requiring training, a SCORM file is available for unlimited licensing arrangements. 

*Conditions apply* 

Timeframes: 

Level One:  - approx. 3-4 hours from start to finish. There is a short True or False quiz at the 

end of level one which is required before the certificate is emailed directly to the participant. 

Level Two: - approx. 5–6 hours from start to finish if you complete all the reflection activities. 

Unless otherwise arranged each participant has 90 days to complete level one and level two. In 

saying this, should the organisation purchase the level 3 as part of the program, the date set 

for the level 3 workshop will determine how quickly level 1 & level 2 need to be completed as a 

pre-requisite.   

Level Three – workshop runs for 3.5 hours (including small breaks)  - if the program has been 

arranged by an organisation, a date can be set for the level 3 workshop on the IAHA training 

schedule whereby all participants must have completed level 1 & 2 to attend.  Anyone who is 

unable to attend this pre-arranged date can reschedule to attend any of the public level 3 

sessions that are on the IAHA training calendar.  Alternatively, the organisation can simply 

provide the public dates for all participants to attend as it suits them within their diary.  

(workshop is NOT recorded).     



 
 

 

 
 

Table A - Estimation of costs for per person  
 

Description Delivery Per user +GST 

Level 1 Cultural Awareness Foundations Course Online $60.00 

Level 1 & Level 2 Unpacking the Culturally Responsive      
Framework Package 
 

Online $190.00 

 Level 3 Putting it all into Action Online Workshop  Online $170.00 
 

 Level 1 -3 Culturally Responsive Program  All 

Online  

Bundle price 
$350 per person 

All prices quoted ex-gst 

Table B - Estimation of costs for per person over 100 (paid upfront 100 or more) 
 

Description Delivery Per user +GST 

Level 1 Cultural Awareness Foundations Course  Online $50.00 

 Level 1 & Level 2 Unpacking the Culturally Responsive 
Framework Package 
 

Online $170.00 

 Level 3 Putting it all into Action Online Workshop  Online $150.00  
 

 Level 1 -3 Culturally Responsive Program  All 

online 

 

$320 per person 

All prices quoted ex-gst 

Table C – SCORM licensing fees 
 

Description Delivery Annual Subscription 

Level 1 Cultural Awareness - licensing provides unlimited 
participant access for the licensing contract term.   

SCORM 
unlimited 

$17,000 (1yr license) 
$15,000 (2yr license) 
$12,500 (3yr license) 

 

 Level 2 Unpacking the Culturally Responsive Framework 
unlimited  
 

SCORM 
unlimited 

$4,400 add on  

 Level 3 Putting it all into Action Online Workshop - 3.5-hour                           
interactive workshop with 2 facilitators 

 

Online $100.00 per person  
 

All prices quoted ex-gst 



 
 

 

 

 

 

NEXT steps:  

If you are ready for your organization to commit to becoming a culturally responsive practice, please 
email your request directly to training@iaha.com.au including what program or levels you would like to 
include with the number of participants, you would like to enroll and the best way to connect with you 
to commence training.  

Please note full payment of the program is required before access to the course is available.  

Logistics: 

Each organisation will be set up as an individual group within the learning portal that will allow you to 
enroll your participants into the course yourself and have full access to the progress of your staff and 
their details.  You can assign yourself or other staff members to be group administrators of your 
organisation and have full control of the course platform for the duration of the program. Completion or 
progress reports are also available upon request.   

 

Face to Face Workshop conditions: 

We would like to offer face to face workshops at some stage in the future, however given the current 
circumstances of COVID, there is a high risk of cancellation rate.  This becomes time consuming & 
costly to plan an event that is then cancelled.  Whilst the material is the same between the online and 
face to face - there is still a difference in the planning stages, logistics, travel requirements and 
delivery.  This would mean that extra costs are needed to facilitate face to face bookings.  

Should you wish to proceed with the planning of a face-to-face workshop we would require a deposit 
of $500.00 to secure the date in the IAHA training schedule, which may or may not be refundable 
depending on cancellation circumstances.  IAHA would also require the organisation to be liable for all 
monies lost through cancellations of venue bookings and/or travel and accommodation bookings. 

These conditions are only required for face to face workshops, not for the online workshops.  
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